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Abstract 

Three critical success factors for any customer-facing internet banking application are security, 
usability and performance. When the customers are large corporate organisations, these factors play 
an even greater role. These applications are critical to the day-to-day running of customer 
organisations and as such can be a unique selling point when banks try to secure new and retain 
existing customers. It is essential therefore to be able to understand the impact that security and 
usability will have on application performance so that appropriate capacity planning can be 
undertaken. This paper looks at the experience of major UK bank in determining current and 
predicted load on an internet banking application resulting in repeatable reliable scenario based 
performance and stress verification. It concentrates on the process involved in producing a reliable 
business activity profile through detailed data analysis and looks at other factors that may affect 
projected volumes. 
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