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Key Points
e Testing virtual programs requires fundamentally different testing techniques and approach

e Good interaction is based upon critical information, which should be tested for completeness
and performance

e Virtual programs have to adjust to the user, raising interesting points in psychology and
ethics

e Good domain knowledge is essential for a good test. Experience in the domain adds more
value

Abstract

In the future testing will change, because the interaction of the user with the program will change.
Instead of a screen and keyboard the user will use sensors for view and contact. Data gloves and
virtual glasses have been used for games. The best way to illustrate, what the impact of testing of a
virtual program is, is to use the metaphor of juggling.

The case is to test a virtual program for juggling. The following tests should be taken in
consideration:

- How do you test the sight of the balls?

- How do you test the feeling of catching a ball or burning torch? Is this ethical?
- How is information stored without losing critical information?

- How do you test the virtual teacher?

- How do you test legal disclaimers in case of fanatic jugglers?
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